
AgendA

Tuesday, September 26, 2017 and 
Wednesday, September 27, 2017
Hot Springs Convention Center



8:00 am - 9:30 am Registration

8:00 am - 9:30 am Facility exhibit Set Up
 
9:30 am - 10:30 am Ageless grace
  21 Simple Tools for Lifelong Comfort and Ease™ – Anti-Aging 

Exercises That Almost Anyone – of Any Age – Can Do!™ 

  Kimberly Tackett, LNHA, CDP; Program Supervisor, Arkansas 
Innovative Performance Program, AFMC

  Stephanie English, RNA-C, ADC, CDP; Outreach Specialist, 
Arkansas Innovative Performance Program, AFMC

 
10:40 am - 11:30 am  grievance and Complaint Procedures / Resident and  

Family Councils

  Dusty Linn, LCSW, CVW, DCP, PAC Trainer,  
Social/Activity Consultant

 
11:30 am - 1:00 pm Lunch & Activity exhibits

 Do not forget to cast your vote for the Peer Award!

 
1:00 pm - 2:00 pm effective Communication with Family Members

  This session will explore ways to resolve conflict with family 
members while not damaging the relationship.

 Dusty Linn

 
2:10 pm - 3:10 pm new Ideas for Activity directors

  Feeling like you are in a rut when it comes to resident activities? 
Hear about fresh, new activity ideas.

 Dusty Linn

 
3:20 pm - 5:30 pm Abuse and neglect

 Dusty Linn

Tuesday, September 26, 2017

SEPTEMBER 26 & 27



Wednesday, September 27, 2017

8:30 am - 9:30 am Types of dementia 

  Learn information on the most common forms of dementia and how it 
affects residents and impacts programs.

  Cassie Crafton, RN, RAC-CT, CDP; Outreach Specialist, Arkansas 
Innovative Performance Program, AFMC

 
9:40 am - 10:40 am  new Survey Process and Trends; Requirements of  

Participation (RoP)

  New survey process information that goes into effect this fall. How to 
prepare for what is coming and how it is relevant to social and activity 
directors in SNF’s (Skilled Nursing Facilities).

 Tabby Lancaster, RN; Arkansas Health Care Foundation

 
10:50 am - 11:30 am Top Tags / deficiencies

  A review of the most recent tags as applied to long term care facilities 
both in the state of Arkansas and our CMS Region.

 Cassie Crafton

 
11:30 am - 12:00 pm Awards Ceremony and door Prizes

	 •	1st Place
 •	2nd Place
 •	3rd Place
 •	Peer Award
 •	Culture Change Award



Social & acTiviTy Fair
For Activity Professionals,  
Social Workers & CNAs

SePTeMbeR 26 & 27, 2017  |  HoT SPRIngS ConvenTIon CenTeR

RegistRation Fees
$125 per person – AHCA/AALA Members

$625 per person – Non-Members
Lunch provided Tuesday, 9/26 for attendees

RegistRation
Facility Name: _____________________________________________________________________________

Email (for registration confirmation): __________________________________________________________

(please check one)

r YES – Our facility will bring an Activity Exhibit (Complete attached Exhibit Guidelines form)
r NO – Our facility will not bring an Activity Exhibit

Attendee’s name (please print) Title

1. __________________________________________ ___________________________________________

2. __________________________________________ ___________________________________________

3. __________________________________________ ___________________________________________

Payment

(please check one)    r Check    r Visa    r Mastercard    r American Express

Payment Total: $ ______________ (please make check payable to AHCA)

Name on Credit Card: _____________________________________________________________________ 

Signature: _______________________________________________________________________________

Card #: _________________________________________  Exp. Date: _________  Security Code: _______

Billing Address: ___________________________________________________________________________
Email Credit Card Receipt to: _____________________________________________________________

Please return Registration form, exhibit guidelines form and payment to AHCA/AALA as soon 
as possible. Pre-registration is required for this event. If you have questions, please call 501-374-4422.

Fax: (501) 374-1077, Scan/email: lkindy@arhealthcare.com, or 
Mail: 1401 W. Capitol Ave., Suite 180, Little Rock, AR 72201



2017 acTiviTy Fair 
EXHiBiT GUiDEliNES aWarD 

caTEGoriES:
• 1st place
• 2nd place
• 3rd Place
• “Peer Award”
• “Culture Change Award”

Winner of each category will 
receive a cash award

1st Place Exhibit Winner & 
Culture Change Exhibit Winner 
will be invited to show their 
winning activity exhibit in Hot 
Springs at the 2018 AHCA/
AALA Spring Convention & 
Trade show.

Please note:
One activity exhibit per facility 
will be allowed.

no balloons of any kind  
can be used or displayed. 
(HSCC Rule)

Please return Registration 
form, exhibit guidelines form 
and payment to AHCA/AALA 
as soon as possible. 

This is the only AHCA/AALA sponsored Activity Seminar 
this year – you will not want to miss this event!

Come and share activity ideas. All AHCA/AALA Member 
Facilities are urged to enter an activity exhibit.

Share your favorite activity in one (or more!) of the 
following ways; be creative!

•  Photographs of activity labeled with a description.
• Model of the activity finished project or craft.
•  Video of the activity; bring your own laptop or TV to 

show video.

PROUDLY REPRESENT YOUR FACILITY:
To identify your exhibit for the judges, bring a banner or 
sign which has the name of your facility. Banner should 
not be more than 3 feet in length.

EXHIBIT SPACE:
Each exhibit will have a 3 foot wide space on table. Tables 
are 6 foot in length with two exhibits per table.

EXHIBIT SETUP TIME:
September 26, 2017
8:00 a.m. - 9:30 a.m.

Complete & Return to Lori Kindy, lkindy@arhealthcare.com

Facility Name: _______________________________________

Contact Person: _____________________________________

Email: ______________________________________________

Phone: _____________________________________________

Booth space will be assigned & a confirmation email will 
be sent.

EXHIBIT TEAR DOWN TIME:
September 27, 2017
12:00 p.m. - 1:00 p.m.
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The Hotel Hot Springs
Single: $112 per night | Double: $122 per night

305 Malvern Avenue  |  Hot Springs, AR 71901  |  (501) 623-6600

This year’s Social & Activity Fair will be held at the Hot Springs Convention Center  
(134 Convention Blvd.) on September 26 & 27, 2017.

When making hotel reservations, please mention that you are attending the “AHCA Social 
and Activity Fair” to receive the negotiated rate.


