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• Update related to Independent Assessment Program

• Implementation of Aging and Adult Waiver Assessments

• Process for Waiver Assessment

• Results for Waiver Assessment
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• How we can collaborate to support beneficiaries



Update on Independent Assessments

Total Assessments completed through November 2018
q Personal Care: 11,997 Completed
q Behavioral Health: 43,521 Completed
q Developmental Disabilities: 6,632 Completed
q Developmental Screens: 4,098 Completed

Staffing Update 
q 28 Registered Nurses in the field
q 67 Behavioral Health Assessors
q 28 Developmental Disabilities Assessors



Way Forward: Aging and Adult Waiver Assessments

Waiver Assessments to begin January 2, 2019

• Assesses client’s FUNCTIONAL abilities, considering the impact of the 
following on a beneficiary’s independence and level of service needed:
q Health/Chronic Conditions/Treatments and Monitoring required
q Daily Activities 
q Memory/Cognitive Impairments
q Need for Supervision 
q Behaviors

• Of importance to a comprehensive functional assessment and service 
planning, the following is also assessed:
q Vision/Hearing/Functional Communication
q Instrumental Activities
q Caregiver Capacity and Risk and Supports Provided
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Health Domain
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ADL Domain
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Memory & Cognition Domain
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Sensory & Communication Domain
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Populations to be Assessed

9

Population/Subdivision Program

Subdivision 9 ARChoices

Subdivision 10 Personal Care

Subdivision 11 LivingChoices

Subdivision 12 IndependentChoices

Subdivision 13 PACE
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Waiver Care Assessment Process
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Activities of Daily Living (ADLs)
• Eating, Bathing, Dressing, 

Personal Hygiene, Toileting, 
Mobility, Positioning, Transfers

Instrumental ADLs (IADLs)

• Medication, Meals, 
Transportation, Housework, 
Telephone, Shopping, Finance
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How to describe the Waiver results?
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Tier 0: Beneficiary does not require “hands-on” assistance with these 
activities of daily (ADL) living: eating, bathing, dressing, personal 
hygiene, toileting, and ambulating. Hands-on assistance in at least one 
of these areas is required.

Tier 1: Beneficiary does require “hands-on” assistance with these 
activities of daily (ADL) living: eating, bathing, dressing, personal 
hygiene, toileting, and ambulating. Hands-on assistance in at least one 
of these areas is required.
Tier 2: Beneficiary scored high enough in at least two of the Activities 
of Daily Living (ADLs), such as Eating and Toileting, or has a diagnosis 
of Alzheimer’s or related dementia and requires substantial supervision 
from another person and does NOT require a skilled level of care 
delivered by a licensed medical professional on a daily basis longer 
than 21 days.

Tier 3: Beneficiary requires a skilled level of care delivered by a 
licensed medical professional on a daily basis longer than 21 days. 
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Who gets the Waiver Care results?



Scheduling Process

• Notification
• Beneficiary will receive a notification letter that an assessment is 

required

• Scheduling:
• Call Center based appointing 
• Targeted appointing based on location
• Call Center number: 844-809-9538

• Appointment:
• Once the initial appointment is made, the Optum RN calls the day 

before to confirm the appointment with the beneficiary and the day of 
as necessary.
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How Can You Help?

• Accurate contact information for contacting beneficiaries

• If the phone number provided for a beneficiary is a central phone 
number, ensure it is a contact number that will be answered by 
appropriate staff

• Relay message that Optum will be contacting beneficiaries-alert them 
we will be contacting them

• Making sure beneficiaries know it is okay for a new entity to come in to 
do a functional assessment—alleviate concerns and any fears

• Encourage or assist beneficiaries to make contact with the call center to 
schedule their appointment once they receive their notification letter
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