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Update on Independent Assessments

Total Assessments completed through November 2018

- Personal Care: 11,997 Completed
 Behavioral Health: 43,521 Completed

1 Developmental Disabilities: 6,632 Completed
1 Developmental Screens: 4,098 Completed

Staffing Update
] 28 Registered Nurses in the field
J 67 Behavioral Health Assessors
J 28 Developmental Disabilities Assessors
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Way Forward: Aging and Adult Waiver Assessments

Waliver Assessments to begin January 2, 2019

« Assesses client's FUNCTIONAL abilities, considering the impact of the

following on a beneficiary’s independence and level of service needed:
[ Health/Chronic Conditions/Treatments and Monitoring required

 Daily Activities

[ Memory/Cognitive Impairments
J Need for Supervision

(J Behaviors

« Of importance to a comprehensive functional assessment and service
planning, the following is also assessed:

 Vision/Hearing/Functional Communication
 Instrumental Activities
 Caregiver Capacity and Risk and Supports Provided
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Health Domain

QOPTUM®

v Feeding and Nutrition: Feeding Tube
TreatmentMonitonng  Gastropeamostony (GJ tube)
Performed BY - Nurse' OT/ PT/ Physican
Frequency . Daidy > 21 Day Duraten

¥ Feeding and Nutrition: Swallowing Disorders
TreatmentMonitoring  Special Det
Performed By  Caregver/Parent

Frequency - Dady > 21 Day Duraton
Other Swallowing Disorders Treatments

¥ Neurological: Observation and Assistance for Seizures

TreazmentMoniering
Pertormeac By

Frequency

¥ Respiratory
TreatmentMonitonng = Nebul@er
Performwc By  CaregreecParent
Frequency . Dady <= 21 Day Duration
ACrnesation of mecical gases  No
Perforemea By
Freguency



ADL Domain

v Eating
Any Gculy with satng? . Yes
Ablity 1o Manage e3tQ.by perscnp>=tl) | Neads andcr gets some perscnal help with feedng o scmeone needs 10 Be sure that you Son't choke (Fxterasve Assatance)
ADiRy to MInage $3ting. Dy chii<1T)
Cung ans Supervision  Constantly throughout the task
Priysical Assisiance  Limted (One person Jssst)
Chatenges wiile e3tng? | Cannot cut 1003 Chewng probilem, Mouth paen. Poor hand 10 mouth CooSnason, Probiems wih tasie
Ofher chailemges whie eatirg
STengtha while e3tng? . Cooperates mith catepivers. Has & good agpetie [
Other strengzhs whie sating

v Eating Equipment
Parsan need squpment to assist eatng? Yy

Equipment S0ous (select 33 Mat apsly]  Dentures, Gastrostomy Tite
Comments

¥ Bathing
Anry Giicumy wen DatVng?  Yes
Abdny 10 Bathe, s parsos (»*18] | Needs andior gets help gemng in and out of the b
ARbty 15 Bathe, s CAED (<17
Cung and Sepervision  Constantly throughout the task
Physical Assistance  Laried
Chatenges while Bathing
Otrar CraMIges whee taTIrg
STengins whoe Bathng
CIner SIeAgTS whoe Dathirg
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Memory & Cognition Domain

¥ Mental Status Examination for Dementia/Alzheimer’s
Would you Mke 10 give interview? | Yes
Lat's start with Today's Date | Let's Stant wath Today's Date
What year is R now?  Answered Correctly
What month is R now?  Angwered Incommectly

Memory Phease - Memory Phase Ask benefciary to repeat phrase after you TWICE John Brown, 42
Market Street, Checago

About what time is It” (within 1 howr)  Answered Correctly
Count backwards 20801 Answered Incorrectly Once
Say the months in reverse order Answered Incorrectly Once
Repeat the memory phrase (Once)  Answered Corecty

¥ Types of supports Needed
TYpe of SUPPOTTS PArson Needs dt home  Sometmes the person can be left along for an hour of two
Support needed outside of home  The person can go places alone as long as they are famwlar places
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Sensory & Communication Domain

¥ Viska
PUVEN MI1 Iy PO W 114!
DOsribe visen WITHOUT uiing My Geie
DOS 4500 43¢ by IANISTHY Brvin?
Deteriba vindn WITH 2adislive eviie?
Zommeen

Yo

Moderately Lnvied Wt have Lage pont i read . has G808y deatdying wmal cowcls waon han Imded weebiress Lo ravgmon

Yeu

Mramally Limvied Can sead Jegulr (0nd it ity e decreaed perghersl vison Mty n0f sead Segulr (/e Duf Can neard hepdines of Srpe ot

¥ Nearing
Dt I (R0 Mot Iy Mg W4T
Deseride hairing WETHOUT usieg ) Gevice?
Dows parson 1ie any 3303 bwe Oevice
Cancrn ayrrg 1ang 2 device ?

Yo

Mawrady mpaeed Dculty 0 | 1 00mversatons with some (e0pie 304 | OF 0 Aoy enTATenty
Yes

W

¥ Functional Communication
Porson s Sy tomvrumcabag?
Deiiribe the Alha'e of the dfculty?
Privary coute of e Outeg T
Daplan?
Epronaren Communcaton S
Receptwe Communcaton Skl
Comewaty
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Yo

Soeech mpanTTent AR IONE expresinet WO
Cogrvive dsues |Seknpd) | Ss0r0ered Beveloqeent)
Arerier's

Soeech MUt 12 undersland
Comgrehends ¢ orversaonal Speech



Populations to be Assessed

Population/Subdivision

Subdivision 9

Subdivision 10
Subdivision 11
Subdivision 12

Subdivision 13
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Personal Care
LivingChoices
IndependentChoices
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Waiver Care Assessment Process

N ﬁ .
Beneficiary
| CEE—
Trained Platform DAAS Uses
Assessor calculates and Tier

Il
&

(RN) Family/ Assessor Determination
Performs Guardian/ Reviews Tier to Authorize
Interview Caregiver Determination Service Hours
Activities of Daily Living (ADLS) Health
* Eating, Bathing, Dressing, Memory and Cognition

Personal Hygiene, Toileting,
Mobility, Positioning, Transfers

Instrumental ADLs (IADLS)

 Medication, Meals,
Transportation, Housework,
Telephone, Shopping, Finance

Sensory and Communication
Caregiver
Psychosocial

r'S
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How to describe the Waiver results?

o 6
i

r'S
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Tier 0: Beneficiary does not require “hands-on” assistance with these
activities of daily (ADL) living: eating, bathing, dressing, personal
hygiene, toileting, and ambulating. Hands-on assistance in at least one
of these areas is required.

Tier 1: Beneficiary does require “hands-on” assistance with these
activities of daily (ADL) living: eating, bathing, dressing, personal
hygiene, toileting, and ambulating. Hands-on assistance in at least one
of these areas is required.

Tier 2: Beneficiary scored high enough in at least two of the Activities
of Daily Living (ADLs), such as Eating and Toileting, or has a diagnosis
of Alzheimer’s or related dementia and requires substantial supervision
from another person and does NOT require a skilled level of care
delivered by a licensed medical professional on a daily basis longer

than 21 days.

Tier 3: Beneficiary requires a skilled level of care delivered by a

licensed medical professional on a daily basis longer than 21 days.
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Who gets the Waiver Care results?

DAAS Nurses

DAAS Nurses access ARIA to review the entire assessment as well as the Tier
Recommendation. The results are used to develop plans of care as well as authorize

services.

8 Beneficiary, Guardian, Family
Tier determination

QOPTUM@
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Scheduling Process

* Notification

- Beneficiary will receive a notification letter that an assessment is
required

* Scheduling:
« Call Center based appointing
« Targeted appointing based on location
- Call Center number: 844-809-9538

* Appointment:

« Once the initial appointment is made, the Optum RN calls the day
before to confirm the appointment with the beneficiary and the day of
as necessary.

QOPTUM\w 13



How Can You Help?

« Accurate contact information for contacting beneficiaries

 If the phone number provided for a beneficiary is a central phone
number, ensure it is a contact number that will be answered by
appropriate staff

* Relay message that Optum will be contacting beneficiaries-alert them
we will be contacting them

« Making sure beneficiaries know it is okay for a new entity to come in to
do a functional assessment—alleviate concerns and any fears

* Encourage or assist beneficiaries to make contact with the call center to
schedule their appointment once they receive their notification letter
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